
 
 

Appendix 1 – KPIs for the Tobacco Addiction Treatment Service, 2020 and 2021 
 
4 week Quit Rate – 
 
Nationally, a 35% quit rate is expected for Tobacco Addiction Treatment Services.  
Be Smoke Free’s quit rate is included in the table below. 
 

Year Total 
sessions 
completed 

Average 4 
week quit 
rate 

No of home 
deliveries of 
pharmacotherapy 

No of postal 
deliveries of 
pharmacotherapy 

1/4/2020 – 
31/3/21 

3,340 52.6% 3,226 Postal service 
not yet started. 

1/4/2021-
30/9/21 

1,904 63.85% 558 1,241 

 
 


